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UK Managing Director 

London, UK  

Permanent 

Depending on Skills and Experience 

 

Who we are  

iPLATO are on the search for a UK Managing Director to become a piece of their puzzle. But this isn’t an 

ordinary puzzle – we’re a puzzle with no sides, constantly evolving and adapting to fit in our environment, 

as soon as we lay one piece, we are working together to fix another. We are a team of fire-fighters, plate-

spinners and pull-together-and-find-a-solutioners. We serve millions of patients and healthcare 

professionals every day and are passionate about healthcare and finding the best technological solutions. 

We are supportive of our team and live in the cliché of no two days are the same. If you think you’ve got 

what it takes to work in a fun, fast paced, reactive and rewarding digital health company then we would 

love to hear from you. 

About the role: 

The UK Managing Director (UKMD) reports to the CEO and is responsible for iPLATO’s business operations 

in the United Kingdom including, Sales to the NHS, Commercial Partners (Pharmacies, Telemedicine 

providers and specialist healthcare providers), Account Management, Solution Delivery & User Support. 

Key success metrics include growth in myGP usage and revenue growth. 

Your main responsibilities will be: 

• Delivery of challenging sales targets 

• The ownership of the Cost & Sales P&L for the UK operation 

• Deliver on budgeting and planning 

• Devising and implementing the company’s UK Sales and Delivery Strategy & Plan  

• Ensuring the Salesforce is configured and optimised for the benefit of the business and ensure 

universal compliance to agreed procedures with consistency in Lead Tracking, Pipeline 

Management, Forecasting & Sales Achieved the key measures 
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• Direct line management of Sales, Partners, Solution Delivery and Support 

• Setting revenue targets at all levels and monitoring Key Performance Indicators. 

• Presenting Sales Performance, Forecasting & Pipeline Management in a timely, professional & 

accurate manner to the Board 

• Implement effective performance strategies & incentives on a year-to-year basis  

• Creating and maintaining a suitable system of delegated authorities to underpin negotiations, 

contract approvals & change management 

• Ensure systems exist to maintain intelligence on competitor product activity & pricing 

• Working closely with the Accounts team in order to maximise contract values, identify growth 

opportunities and act as a conduit for Product Management 

• Taking responsibility for the skills of the teams through an effective sales training programme  

• Presenting at conferences and industry events as an evangelist of iPLATO’s products and services 

What we are looking for: 

Essential: 

• Professional or Academic qualifications/ experience in a Sales or Commercial related discipline 

• Impressive professional credentials and career history specifically in the Healthcare market 

• Proven General Management experience within a Solutions environment  

• Currently operating in a similar role, either as Managing Director or BD/Sales Director  

• Previous experience of managing significant client relationships  

• Proven track record of successfully managing multi-disciplined teams 

 

Above all, we want someone that shares our core principles. These are; 

• We are Patient Centred 

• We can be Trusted 

• We can Deliver Quality 

• We are Passionate 

• We aim High   
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What we offer: 

• 25 days holiday plus bank holidays 

• On-site wellbeing programmes and massages 

• Free breakfast  

• Company-funded bi-monthly social 

• An annual individual training budget of up to £1000  

• Life insurance  

• In-office pool table and conveniently located Hammersmith office 

• Company share option scheme (on passing probation) 

• Travel loan (on passing probation) 

If you are looking to make a difference and help transform the healthcare industry, please forward your 

CV and covering letter to  careers@iplato.com writing “UK Managing Director” in the subject field . By 

applying to this role you are confirming you have read and agree to our privacy notice which can be found 

here. Due to high volumes of applications we are only able to respond to those who have been successful 

for interview, if you haven’t heard from us within two weeks of your application then please presume you 

have not been successful this time around. 

 

 


